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1 Service Level Agreements 

Cyngor Gwynedd offers schools Service Level Agreements for a range of 
services, and the agreements ended on 31/03/17.  Therefore the agreements   
are offered again for the period 01/04/17 to 31/03/20. 
 
Since the work of establishing the Area Offices is ongoing, the Schools’ 
Budget Forum agreed to extend the current ‘Education Support Unit’ 
agreement (primary) and ‘Personnel, Payroll and Legal Support Services’ 
SLAs for an additional year (2017-18). It was also agreed to extend the 
‘Grounds Maintenance’ SLA for a year to enable the service to review the 
contract based on the needs of each individual school/site (rather than on a 
historical basis). 
 
The appendix summarizes the schools’ responses and comments.  
 

  
 
 
  
 


